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ARIZONA CORPORATION COMMIS!

ORlG"\lAL UTILITY COMPLAINT FORM
Investigator: Carmen Madrid phone: YN rax (I

Priority: Respond Within Five Days

Inquiry No. 2008 72407 Date: 10/27/2008
Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable

First: Last:
Complaint By: Judy Fishman
Account Name: Judy Fishman Home: (000) 000-0000
Street: n/a Work: (000) 000-0000
City: Scottsdale CBR:
State: AZ Zip: 00000 is:

Utility Company.  Arizona - American Water Company

Division: Water
Contact Name: n/a Contact Phone: n/a

Nature of Complaint:
wrexxsrrsD ARADISE VALLEY WATER DISTRICT*+#+sxss

Consumer is opposed to the rate increase being requested by Arizona-American Water Coompany. Company
is asking for a 43% increase. The water is not good and the water quality is not good. Turn them down!!!
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

informed consumer that her opinion would be docketed in the permanent file and distributed to Commissioners
and Staff. Closed

File in Docket No. W-01303A-08-0227 and SW-01303A-08-0227
*End of Comments*

Date Completed: 10/27/2008

Inquiry No. 2008 - 72407
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM
Investigator: Brad Morton m‘ Fax GOSNt

Priority: Respond Within Five Days
Opinion No. 2008 - 72413 Date: 10/27/2008
Complaint Description: 08A Rate Case Items - Opposed

N/A Not Applicable
First: Last:

Complaint By: Dr. Donald L. Chiappetti
Account Name: Dr. Donald L. Chiappetti Home:—
Street: ] Work:
City: Paradise Valley CBR:
State: AZ Zip: 85253 is:

Utility Company.  Arizona - American Water Company
Division: Water
Contact Name: NG Contact Phone: SRR

Nature of Complaint:

Docket No. SW 01303A-08-0227
W 01303A-08-0227

Customer against rate case and anxious to have the PV rates reviewed
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Opinion Docketed
*End of Comments*

Date Completed: 10/27/2008

Opinion No. 2008 - 72413




